
 



 
 Submit All Time Entries Correctly by this Date: The deadline that time entries must be submitted in PTC 
DCI to be paid on time for that pay period. HCWs have 3 business days after the end of the pay period to 
submit correctly completed time entries. Correctly completed time entries that are not submitted on time 
may not be paid on the pay processing date.  

 Last Day for Local Office to Enter in Time: The deadline for local offices to enter all correctly completed 
time entries that were submitted on time. Entries must be entered no later than 7:00 into the system. The 
deadline is calculated by counting 7 business days after the time entries deadline.  

  
 Pay Processing Date: 
financial institution (the next business day after the state deadline / 8 business days after the time submission 
deadline). 

 Checks may be received 1-3 business days after the check date, depending on mail service. Direct 
deposits will be available approximately 3 business days after the pay processing date.  

 Contacts: APD Provider Relations Unit (800) 241-3013 / SEIU Member Assistance Center (844) 503-SEIU 
(7348).  
 

 


